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                                           Zed Pocket Money 

                                                      (Web & POS) 

Zed Pocket Money allows a parent or guardian to send pocket money to a student(s) while in 

school. 

It enables the student to make CASHLESS purchases at school using biometric fingerprint. 

It simplifies the use of pocket money in the financial reconciliation of the school's canteen or 

cafeteria. 

Parent is able to track how his/her child is using the money, since they receive real time transaction 

history on their Zed app. 

 

Navigating to Zed Pocket Money: 

 

How to Activate Zed Pocket Money: 

1. Log in to Zed Payments portal at https://web.zed.business  

2. Access the menu (3 bars at the top left) and choose 'Configurations.' 

3. In the Configurations menu, find the toggle button for 'Enable Zed Pocket Money.' 

4. Activate the feature by simply tapping the ‘Enable’ button, it will turn into a blue color.  

 

 

https://web.zed.business/


 

 

 

 

 

 

• Go back to the side menu and you will notice a “Zed Pocket Money” menu is availed.   



 

 

 

How to Configure Payment Options: 

In this section, you'll configure your bank account to receive funds from purchases made through 

Zed Pocket Money. 

1. Open the menu. 

2. Click on 'Payment Set-Up'. 

3. Enter your Login Pin for confirmation.  

 



 

 

4. Get a one-time pin on both WhatsApp and email for verification. 

5. Enter the 6-digit code for verification. 

 

 

6. Select 'Pocket Money Setup'. 

7. Pick 'KCB bank' from the options. 

8. Click the drop-down arrow next to it. 



 

 

 

You have two choices: 

• For cards, select 'Pocket Money (Card)'. 

• For biometrics, select 'Pocket Money (Bio)'. 

 

 

 

 

For Pocket Money (Card): 

1. Enter your KCB bank Account Number. 

2. Click the 'Save' button. 

 



 

 

 

 

For Pocket Money (Bio): 

1. Enter the bank paybill number and Vooma Till No or bank account number, as applicable. 

2. Confirm the details. 

3. Click the 'Save' button to update. 

 

 



 

 

 

 

• Once successfully set up, the Pocket Money button will turn green. 

 



 

How to Create Outlets: 

Outlets are the school's Canteens or Cafeterias. 

1. Click on 'Zed Pocket Money' Menu to open a drop-down Sub-menu. 

2. Click the Sub-menu 'Outlets' and click “Create Outlet” button to add a new Outlet. 

 

 

 

 

 

3. Fill in Outlet Details: Provide information in the 'Name' and 'Description' fields. 

4. Click the 'Submit' button to save the details. 

5. You can repeat these steps to create as many outlets as needed for your school. 

 



 

How to Create a Terminal Users: 

1. Click on the menu 'Zed Pocket Money' to open a Sub-menu “Terminal Users”. 

2. Click the 'Terminal Users' button to add a Terminal User. 

 

3. Click “Create User” to Create New User. 

4. Fill in the following details for the user: Name, ID number, phone number, Email address,  

5. User Type, User Name and assign them to an Outlet. 

 

 

 

 

6. Click the 'Submit' button to save the user's information. 

7. You can repeat these steps as needed to create multiple terminal users. 

 

 

 



 

How to Create Items to be sold at the Canteen/Cafeteria: 

1. Log in to Zed Payments portal at http://web.zed.business  

2. Access the menu (3 bars at the top left) and choose 'Configurations.' 

3. In the Configuration menu, find the toggle button for 'Enable Inventory'. 

4. Activate the feature by simply tapping the ‘Enable’ button, it will turn into a blue color.  

 

 

 

 

 

http://web.zed.business/


 

 

 

• Go back to the side menu and you will notice an ‘Inventory’ menu is availed. 

 

 

How to create Product Categories: 

1. Open the menu. 

2. Select 'Inventory' from the drop-down menu. 

3. Click 'Product Categories'. 

 

   

 

 



 

 

4. At the top-right, click 'Create Category'. 

 

 

 

5. Complete the required fields. 

6. Click 'Create' to save your category. 



 

 

 

7. Repeat the process to create as many categories as needed. 

8. When successfully created, look in the 'New' column. 

 

 

 

9. Select the new category by checking the box. 

10. Click 'Approve', and the category will move to the 'Active' column. 



 

 

 

 

 

 

 

How to Create Products: 

1. Open the menu. 

2. Select 'Inventory' from the drop-down menu. 

3. Click 'Product/Service'. 



 

 

 

4. At the top-right, click 'Create Product/Service'. 

 

 

 

 

5. Provide the necessary information. 

6. Tick the ‘Consumable’ box 

7. Click 'Create' to save the product or service. 

 

 



 

 

 

 

 

 

 

8. After successful creation, find it in the 'New' column. 

9. Select the new product/service by checking the box. 



 

 

10. Click 'Approve', and the product or service will appear in the 'Active' column. 

 

 

11. Repeat the process for any additional products or services. 



 

 

 

How to Match Product Category to Outlets: 

This guide helps you link specific product categories to different outlets. By following these steps, 

you can decide which products should be available at each outlet, ensuring an organized distribution 

plan. 

1. Start by opening the menu and choose the ‘Zed Pocket Money’ option. 

2. Once in 'Zed Pocket Money,' select ‘Outlets.’ This will show you a list of outlets that have 

been created. 

 

 



 

 

 

3. Choose an outlet from the list. In the 'Action' column, click the three vertical dots and select 

'Assign Categories.' 

4. A dropdown arrow will appear in the 'Service Categories' field. Click it to select the category 

of products you want to stock at that outlet. You can choose multiple categories if needed. 

 

 

 



 

 

 

 

5. After selecting the categories, click the ‘Submit’ button. This action will successfully assign the 

chosen category to the outlet. 

6. Apply the same process for the rest of the outlets. Choose an outlet, assign the relevant 

product categories, and submit the selection. 

 

How to Log Into a POS/Terminal: 

After creating a Terminal User, they will receive their POS/Terminal login Credentials ('Teller ID and 

PIN) via the email. 

 

 



 

To start, the terminal user should turn on the POS device and follow these steps to log in: 

1. Enter your 'Teller ID' and 'Pin', then click 'Proceed.' 

 

 

 



 

 

2. After logging in, the below screen will appear prompting you to reset your pin: 

 

 

 

 

 

3. To reset your pin: 

 Enter your 'Current PIN.' 

 Set a 'New PIN.' 

 Confirm the new PIN. 

 Click the 'Update' button. 

 



 

  

• You'll receive a success confirmation once your PIN has been updated. 

 

 

 

How to Register Biometrics: 

The steps below demonstrate how to register students’ biometrics: 

1.  Access the POS and choose 'Register Biometric' from the menu. 

2. Input the 'Student ID' and click 'Next.' 

3. Once the student's program/course is displayed, click 'Proceed.' 



 



 

 

4. Click 'Proceed' and ask the student to place their finger on the POS for scanning. 

5. For a fingerprint to be added successfully, the scanning should display 100%. 

6. Each student should scan at least three fingers. 

 

• Repeat for All Students: Perform the same process for all students, and they will be ready to 

make purchases as soon as they load their Zed wallets. 

 



 

 



 

How to Transact (Start Order - App): 

1. Open the Zed App. 

2. Log in to your account. 

 

   

 

 

3. Choose the products you want to purchase. 

4. Specify the quantity for each item. 

5. Click the 'Preview Order' button. 

 



 

  

 

 

6. Then, click 'Confirm' to proceed. 

7. A push notification will be sent to the POS device. 

8. At the POS, the student is required to click on 'Accept' or ‘Decline’ button. 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

9. After agreeing to the order, students simply scan their fingerprint on the POS device. 



 

 

• If there are sufficient funds in the student's Zed wallet, the transaction will be completed 

successfully. 

• A receipt will be printed to confirm the transaction. 

 

With these easy steps, you can complete your transaction swiftly and efficiently. 

 



 

How to Transact (Start Order - POS): 

1. Click on the ‘Start Order’ option on the POS. 

2. Use the search bar to look up the product you want to sell. 

3. From the search results, choose the product. 

4. Indicate the quantity you're selling. 

5. Click 'Proceed' to add it to the order. 

 

 

 

6. Continue adding as many products as needed. 

7. Confirm the total when you're ready. 

8. Select ‘Wallet’ as the payment mode. 

 

 



 

 

   

 

 

 

 

 

 

 

9. Ask the student to place their fingerprint on the sensor for scanning. 

 

 

 

 



 

 

 

 

 

 

 

 

10. Once the authentication is complete, you can print a receipt of the purchase. 

11. Click on the 'Print Receipt' button. 

• Make sure there is a receipt roll in the POS. 

 

 

 

 



 

 

 

 

12. The receipt will be printed, showing all the purchase details for your reference. 

 

 

 

 

 

 

 

 

 

 



 

How to Activate Student Self Ordering: 

Make ordering food at the canteen a breeze with the Student Self-Ordering feature on the Zed App. 

Follow these simple steps to enable it: 

1. Open your Zed App and log in using your credentials. 

2. In the menu, find and select 'Configurations.' 

3. Look for 'Enable Student Self Ordering' and tap on it. 

4. A 'Proceed' button will appear; click on it to move forward. 

 

 

 

 

 

5. Decide where you want to receive payments – KCB Mobile Money or M-Pesa. 

6. Click on your preferred option and hit the 'Save' button. 

7. A pop-up notification will confirm the successful activation of Student Self-Ordering. 

 

 

 

 

 



 

 

 

 

• Now, students can easily browse, select items, pay through the Zed App, and collect their 

orders hassle-free at the canteen. They'll even get a printed receipt for their purchase. Enjoy 

the convenience! 

 


